
STAFFORDSHIRE MOORLANDS DISTRICT COUNCIL

Report to the Standards Committee

16 November 2018

Appendices attached:  Appendix A – Local Government and Social Care 
Ombudsman, Annual Review letter 2018

1. Reason for the Report: To advise the Committee of the content of the 
Ombudsman’s Annual Letter for the period April 2017 – March 2018.

2. Recommendation

2.1 That the Committee notes the content of the Ombudsman’s Annual Letter 
(included at Appendix A).

3. Executive Summary

3.1 The Local Government Ombudsman's Annual Review Letter summarises 
complaints and enquiries received by the organisation in relation to the Council.  
The letters are published on the Ombudsman's website together with specimen 
data used to inform the Ombudsman's Annual Review letter.

3.2 In the past year the Ombudsman received 12 new enquiries or complaints 
concerning the Council.  The Ombudsman made 10 decisions within this period, 
details of which are contained in the background section of this report.
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3.3 A copy of the Ombudsman’s letter is attached as an appendix to this report.

4. How this report links to Corporate Priorities 

4.1 Complaints are important in assisting the Council to understand how well it 
performs in its ambition to be a customer first organisation. 

5. Options and Analysis

There are no options to consider. 

6. Implications

6.1 Community Safety - (Crime and Disorder Act 1998)

Not applicable.

6.2 Workforce

Not applicable.

6.3 Equality and Diversity/Equality Impact Assessment

This report has been prepared in accordance with the Council's Diversity 
and Equality Policies.

An effective complaints procedure is an important tool in ensuring that 
an equality of service is available to all users of the Council’s services. 

6.4 Financial Considerations

None arise from this report.

6.5 Legal

The monitoring and appropriate handling of complaints are required by 
the Local Government and Housing Ombudsman in its quasi-judicial 
role, and provide an indicator that appropriate governance structures are 
in operation in the Council.



6.6 Sustainability

Not applicable.

6.7 Internal and External Consultation

Not applicable.

6.8 Risk Assessment

Not applicable.

7. Background

7.1 The Local Government Ombudsman's Annual Review Letter summarises 
complaints and enquiries received by the organisation in relation to the Council.  
The letters are published on the Ombudsman's website together with specimen 
data used to inform the Ombudsman's Annual Review letter.

7.2 In 2017/18 the Ombudsman received 12 new enquiries or complaints concerning 
the Council, compared with 10 in the previous year.  Details of the 10 decisions 
made and investigated complaints in 2017/18 are summarised as follows:

Service Area Complaint Finding

Upheld (0)

Not upheld (1)

Miss D complained about the 
actions of a member of the 
Council, Councillor X.
Miss D said that Councillor X 
acted in breach of the Code of 
Conduct for Members
when she made inappropriate 
comments on Facebook (both 
on her official and
private accounts).
Miss D said that was 
defamation of her character and 
had caused her stress and
anxiety and led her to be 
concerned for her personal 

The Council was not at fault 
when it decided not to 
investigate a complaint about 
comments made on social 
media about the complainant. 
This was a private matter and 
not covered by the Members’ 
Code of Conduct.



safety. She also complained
about Councillor X deleting 
Facebook posts.

Incomplete/Invalid (1)

Planning & 
Development

The Council did not receive 
details of this complaint from the 
LGO.

Closed after initial enquiries (2)

Corporate & Other 
Services

Complained that the Council 
issued a notice without giving 
him an opportunity of avoiding 
the issue of a community 
protection notice under   the 
Anti-Social Behaviour, Crime 
and Policing Act 2014.

The Ombudsman would not 
investigate the complaint 
because there was not enough 
evidence of fault by the 
Council.

Environmental 
Services & Public 
Protection & 
Regulation

The complainant Mr X, 
complained about the Council’s 
decision to stop collecting 
refuse and recycling bins from 
his property boundary.  He 
believed the Council’s risk 
assessment leading to the 
decision was flawed and that 
the outcome was already 
decided.

No further action.

Referred back for local resolution (5)

Planning and 
Development

Mrs E complained that the 
Council had refused to take 
enforcement action against a 
neighbouring developer.  She 
said that the developer had 
planning permission to build two 
bungalows behind land she 
owned.  He had breached 
planning control by putting up 
fencing which encroaches onto 
the green belt and had dumped 

Premature complaint



building rubble on the land in 
the green belt.  She said there 
were other breaches such as 
not doing some contamination 
related work at the correct time.

Benefits & Tax The Council did not receive 
details of this complaint from the 
LGO.

Benefits & Tax The Council did not receive 
details of this complaint from the 
LGO.

Planning and 
Development

The Council did not receive 
details of this complaint from the 
LGO.

Housing The Council did not receive 
details of this complaint from the 
LGO.

7.3 A copy of the Ombudsman's letter is attached as an appendix to this report.

7.4 The Committee may also wish to note that the small number of complaints 
reaching the Ombudsman is set against a background of 193 complaints 
received by the Council in the period in question, which helps to illustrate the 
strength of the Council’s procedure in ensuring that complaints are dealt with 
promptly and appropriately.  

Mark Trillo
Executive Director (People) and Monitoring Officer


